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Ex Parte Submission

Magalie Roman Salas, Esq. RECE! VE D

Secretary FER
Federal Communications Commission -1 2000
445 12th Street, S.W. PERAL Compgg,
) A
Washington, D.C. 20554 U 0 g e

Re:  Application of SBC Communications Inc. Pursuant to Section 271 of the
Telecommunications Act of 1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-4

Dear Ms. Salas:
Enclosed for filing please find an original and one copy of Southwestern Bell
Telephone Company’s performance measure tracking/chart results for January 1999 through
December 1999, presented on a state-wide basis for Texas to the extent possible. These
materials are being provided at the direct request of Commission staff.
Please let me know if you have any questions about this matter.
Sincerely,

Austin C. Schlick

ccC: Mr. Dever
Ms. Egler MQL%5M« o'y ( H /
Ms. Stephens 1368 ARt
Ms. Wright e e e i e

Ms. Farroba, Texas PUC
Ms. Heisler, DOJ
ITS
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PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

271 - No. 1a

Address Verification 50
No. of Avg. Time | Benchmark 445
Transactions (Seconds) "Z - Value" 4' ol
175 4.6 -0.10 :
3,969 4.4 030f] 351
14,331 37 oo 3071
85,474 4.1 -060f] 251
122,713 45 -0.20f] 201 —e@— All CLECs
17,191 3.4 <43 st 1 ... Standard
62,468 27 200f] 10¢
25,778 26 210 05 ¢
14,952 33 -1.40f] 0.0
32,206 2.1 -2.60
42,080 3.2 -1.50
59,643 27 -2.00
Request for Telephone Number
No. of Avg. Time Benchmark
Transactions (Seconds) *Z - Value"
: 44 37 -0.80
Feb-99F 41 40 -0.50F
Mar-99§; 26 3.9 -0.60F
Apr-99; 3,361 4.2 -0.30F:
May-9of 4,854 45 0.00f] —&—AllCLECs
Jun-ggf: 5135 43 o215+ | [-m=-- Standard
Jul-99f 4,354 35 -1.00f;
Aug-99F: 9,592 33 -1.20
Sep-99 11,188 43 -0.20F
Oct-99 25,792 2.9 -1.60F
Nov-99 30,548 3.2 -1.30}:
2.7 -1.80F
Request for CSR
No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value"
2,538 14.2 7.60F]
Feb-99; 2,875 10.2 3.60f
Mar-99f: 16,140 12.1 5.50;
Apr-99 28,986 58 -0.80 NPT
May-99} 18,776 47 -1.90F
Jun-99f 98,500 2.8 380 4ol 000 TR e o | LT Standard
Ju-gsf: 43,474 43 -2.30f
& Aug-o9f: 48,735 45 -2.10F
g Sep-99f 52,559 44 -2.20f
Oct-99: 37,935 33 -3.30f
2 30,952 38 -2.80};
56,030 32
Servnce Avallabm
No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value"
20 8.0
2,519 50
13,486 43
14,669 44\ 22080 .| X | | ====- Standard
16,937 48
17,030 1.2
25,537 1.0
36,445 1.1
87,938 2.2
113,695 0.8
157,653 07




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering

Average Response Tlme for OSS Pre-Order Interfaces DATAGATE

Measurement Serwce Appolntment Schedullng
No. 1 No. of Avg. Time Benchmark :
Transactions (Seconds) "Z - Value" 104 e oo
22 0.6 -0.40}
Feb-99f: 2,507 08 -0.20f 038 1
Mar-99f: 13,419 0.4 -0.60f )
Apr-99f: 27,155 0.4 -0.60F] 069 [ —e—All CLECs
May-g9f: 4726 0.9 0108 o, ] ‘ ..... Standard
Jun-99f: 4,386 0.6 -0.40}:
Jul-as}; 8,806 0.6 0.40F 02 ¢
Aug-99f 20,368 0.6 -0.40f
Sep-99f 28,553 0.6 -0.40f 0'00’ e o o o o T T
Oct-99 67,870 0.7 -0.30f: m‘,: 2 29 q; ?:7 [ og, oi o cg og
3 86,501 0.5 -0.50; s @ g % g 3 3 é $ 8 2 8
140,439 0.7
Dlspatch Requnred
No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value”
: 23 9.4 -3.20};
Feb-99f: 2,497 9.5 310f] 1904
Mar-99f: 13,235 8.3 -430p] 80 {
Apr-99 22,184 10.6 2008 o] —&— Al CLECs
May-99 1,367 10.4 L] I N I A Standard |
: 734 1.1 -1.50Eg;] 401
761 10.3 2308 L4
557 8.0 -3.60F
1,388 125 -0.10f] 00 :
2,307 8.3 -4.30 8 3 3
2,433 9.4 32[ 8 £ 3
3,933 8.3 -4.30
[ PIC
No. of Avg. Time Benchmark E 350
Transactions (Seconds) "Z - Value” 300 ¢
46 230 -5.00F:
Feb-9of o3 292 1208 250 §
Mar-99}: 1,210 21.8 -6.20f] 200 {
Apr-99 4,582 28.0 0.00 50l [ ——@—All CLECs |
May-99}: 5,691 28.0 ool 7L 1| a---- Standard
Jun-99f: 6,371 287 o.7of] 100 ¢ ‘
Jul-gg: 5,777 27.0 1.00H 5o}
H Aug-99F: 13,718 24.1 390f]
: Sep-99f; 14,993 325 450F] 090 f
Oct-99f 33,306 20.3 -7.70} 3 3
Nov-99f 45,575 212 -6.80, s 3
Dec-99 70,211 19.3 _-870

271 -No. 1b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1999

2.4

Average Response Time for OSS Pre-Order Interfaces - VERIGATE
No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value"
4,701 35
4,134 4.5
10,308 36
4,900 36 ~—@— All CLECs
5712 128 81RO+ __ 4 | ee--- Standard
38,644 14.1
6,892 37.7
10,305 5.0
10,771 6.4
11,271 57
12,530 55
16,473 4.9
Request for Telephone Numbe
No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value"
2,047 36 -0.90
495 4.2 -0.30
529 39 -0.60
672 4.8 0.30 ———— All CLECs
634 37 o8 -~} ¥ TN | ====- Standard
33 -1.20
3.8 -0.70 1.0
2.4 -2.06
28 1754 00 ) m m m m o cn [}
27 -1.80 @ 9 @ 9 9 @ @ <

No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value"
26,647 52 -1.40
23,163 6.4 -0.20
23,912 6.0 -0.60
26,862 8.1 1.50 —&— All CLECs i
23,353 8.0 1.40 -« -~- Standard |
24,054 17.3 10.70
: . 26,845 75 0.90
3 Aug-99} 99,131 36 -2.97
|¢E 4 102,813 3.1 -3.50
109,988 -4.16
96,797

271 -No. 1c

113,560
Service Availabil -
No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value"
131 21.0 14.40
108 22.4 15.80
144 18.8 12.20 ‘
48 403 33.70 j ——®—AICLECs .
101 12.8 6.20 | emaas Standard |
2,222 11.6 5.00
468 11.7 5.10
147 14.2 7.62
138 46 -2.00
151 5.8 -0.84
233 3.1 -3.46




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1999

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

No. of Avg. Time Benchmark

Transactions {Seconds) "Z - Value" E

412 0.7 -0.30}:

251 15 0.50f:

340 1.0 o0.00}

462 1.1 0.10

519 1.0 0.00:

4,339 07 -0.30f:

1412 1.0 0.00f;

1,359 0.7 -0.34f;

1,316 06
1,323 0.7
1,210 05

—@— All CLECs
------ Standard

ispatch Required

No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value"
Jan-99 206 8.2 -4.40F:
Feb-99 193 7.7 -4.90F:
Mar-99 256 7.7 -4.90
Apr-99 332 8.9 -3.70E:
May-99 381 97 -2.90F
Jun-99 417 10.3 -2.30F
Jul-99 436 17.7 5.10
Aug-99 938
Sep-99 5086
Oct-99 317
393

~—@— All CLECs
------ Standard

No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value"
n/a

n/ag
Mar-99 n/af
Apr-99 nal;
May-89 n/a
Jun-99 n/af;

niaf:
n/af:

—a@— All CLECs
------ Standard

271-No. 1d




PERFORMANCE MEASUREMENT TRACKING December 1999
Pre-Ordering/Ordering

Average Response Time for 0SS Pre-Order Interfaces - DATAGATE

Measurement Address Verification J{ 100%
No. 2 No. of Standard = 90% Standard = 95% Benchmark ”
Transactions | % < 8sec.| Z-value |% < 12 sec Z-value "Z - Value"
175 93% -2 60 94% 0.70 070
3,969 92% -2.00 98% -2.60 :
! 14,331 96% -5.60 99% -3.70
85,474 91% -1.30 97% -2.00
122,713 87% 270 95% 0.50
17,191 94% -3.70 97% -2.20
62,468 7% -6.50 98% -3.50
25778 97% -6.50 99% -3.50
14,952 94% -3.90 S7% -1.70
32,206 99% -8.70 100% -4.60 ——p— Y <BSEC, 0 memee- Standard - 90%
42,080 97% -7.00 -3.60 —B—%<12sec. = =v---- Standard - 95%

92% 2.20

59,643

Request for Telephone Number
No. of Standard = 80% Standard = 95% Benchmark
Transactions | % <7 sec.{ Z-value }% <95sec] Z-value "7 -Value" E
44 91% -0.90 93% 1.80

41 90% -0.20 95% -0.10
26 89% 1.50 100% -5.00
3,361 93% -2.50 96% -1.30

4,854 91% -0.80 95% -0.10
5135 9% -0.70 95% 0.40

70%

4354 93% 300 96% -0.80 2 28 3 8 8 83 8 8 8 8 8 8
9,592 94% -3.60 97% -1.80 5 § i = E% 5 3 ;:’ § g 28 g

11,188 89% 1.50 92% 2.60
25,792 S7% -6.90 99% -4.10
96% -6.40 99% -3.60
98% -7.60 100% -4.60

——%<T7sec. = ~-cce- Standard - 90%
—B—%<95sec. @ ------ Standard - 95%

Request for CSR

No. of Standard = 90% Standard = 95%
Transactions | % < 8sec.| Z-value |% <13sec| Z-value }| "Z-Value" i S T """ 2" T TR n T n T
2,538 74% 15.60 89% 5.90 15.60f T Y < L R R
2,875 76% 13.70 90% 490 13.70};
Mar-99 16,140 86% 420 92% 2.70 4.20F
Apr-99 28,986 89% 1.30 96% 070 1.30f
May-99 18776 92% -2.30 97% 150 -1.50f;
Jun-9g 98,500 97% -6.80 98% -330 330 70% , ' : et
43.474 95% 450 98% -2.80 2.80f 2 %2 %8 3 3 38 3 3 8% 8§ 38
48,735 94% -4.20 97% 2.40 240 § 8 83 58 3 53 3% 838 2 &
§ e = < = 5  w ©O =z A
52.559 96% -5.60 99% -3.70 -3.70H
37.935 98% -7.50 29% -4.30 -4.30f ——%<Bsec. = ------ Standard - 90%
30,952 96% -5.90 99% -4.10 -4.10f —B% < 13860,  ------ Standard - 95%
56,030 99% -8.50 100% -4.70 -4.70f
....... AP OT REDET O BB R B B O O SO0
Service Availability 100%
No. of Standard = 90% Standard = 95% Benchmark |
1 Transactions [% < 12 sec] Z-value |% < 16sec.| Z-value | "Z-Value" | 95% H
20 90% 0.00 95% 0.00 0.00f go%
2519 95% -4.80 98% -2.50 -2.50 i 5%
13,486 o7% -7.30 98% 330 B30 oo
28,905 94% -3.50 97% -1.80 -1.80F
14,669 96% -6.30 99% -3.70 ;
16,937 96% -5.90 99% -3.80
17,030 100% -9.80 100% -5.00
25,537 100% -10.00 100% -5.00
36,445 100% -10.00 100% -5.00
87,938 98% -7.90 98% 300 —e—%<12sec.  ~----- Standard - 90%
113,695 100% -9.90 100% -4.90 —_——% <16sec. @ eecv-- Standard - 95%

157,653 100% -10.00 100% -5.00

271 - No. 2a




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering

Average Response Tlme for OSS Pre-Order Interfaces DATAGATE

Service Appomtment Scheduhng
No. of Standard = 90% Standard = 85% Benchmark
Transactions | % < 1 sec Z-value % < 2 sec Z-value "Z - Value"
22 7% 1270 100% -5.00 1270F
2,507 95% -4.50 97% 220 -2.20F
13,418 96% 570 98% -2.90 -2.90F
27,155 94% -3.60 97% -2.40 -2.40f
4726 82% 8.50 90% 5.20 8.50f
4,386 88% 240 95% 020 240F
8,806 91% 120 96% 130 -120f & 8 8 8 8 8 8 8 3 & 8 8
3 c ol s 5 F < S [=] aQ S > ©
20368 96% 640 98% -3.30 -330f s o 3 2 &2 3 35 3 g & 28 &
28 553 7% -6.90 99% -370 -3.70E ‘
67.870 97% -7.30 99% -3.60 -3.60f | ———%<1sec. csee-- Standard - 0%
86,501 97% 99% -3.80 ! | —B——% <2sec. = =me=e- Standard
140,439 93% -3.40

h Requued

No. of Standard = 90% Standard = 95% Benchmark
Transactions |% < 15sec.| Z-value | % <25 sec. Z-vaiue vZ - Value" 85% 1

g 23 96% -5.70 100% -5.00 -5.00F] 90%
Feb-09; 2,497 93% -3.40 98% -3.00 -3.00F es5%
Mar-99 13,235 97% -7.00 99% -4.00 -dmﬂ 0%
Apr-99f; 22184 93% 330 97% -2.20 220k
May-g9f: 1,367 93% 260 97% 180 -1.80f 7%
Jun-99f 734 89% 1.00 94% 070 1.00 70%

93% -2.90 96% -1.20 -1.20E
97% 6.60 99% -410 -4.10
84% 6.50 91% 450 e,sot:
98% -8.00 100% -4.80 -4.80F ——%<15sec. = -e-ee- Standard - 90%
95% -5.00 100% -4.80 -4.80f L eeeeen Standard - 95%
98% -8.30 100% -4.90 4.9

Jul-99

Jan-99
Feb-99
Mar-98 1
Apr-99
May-99
Jun-99
Sep-99
Oct-99
Nov-99
Dec-99 |

o005

PIC
No. of Standard = 90% Standard = 95% Benchmark
Transactions |% < 39sec.| Z-value | % <60sec, 2Z-value 'Z - Value"
46 91% -1.30 91% 3.70
93 80% 10.40 85% 10.10
1,210 96% -6.30 98% -2.70
4,582 89% 1.50 93% 1.70
5,691 90% -0.10 95% 0.40
6,371 88% 1.60 93% 1.70 1.70
5777 90% -0.40 95% 0.50 0.50
13,718 92% -2.20 S7% -1.60 -1.60
14,993 84% 5.80 91% 4.00 580
33,306 96% -5.80 99% -4.30 -4.30
45,575 95% 99% -4.10 -4.10

100% -4.80

——%<3%9sec. @ seee-- Standard - 90%
—8—%<60sec. @ sees-- Standard - 95%

271-No.2b




PERFORMANCE MEASUREMENT TRACKING December 1999
Pre-Ordering/Ordering

Address Verification

No. of Standard = 80% Standard = 90% Benchmark § 133“:

Transactions | % <Ssec | Z-value | % <7 sec. Z-value 'Z -Value" || 80%

4.701 86% -6.00 91% -1.00 -1.00f ég:ﬁ:

4134 81% -1.00 88% 200 200§ 5g

10.308 89% -9.00 93% -3.00 <300 40%

4,900 86% -6.00 89% 1.00 1.00f 30%

May-99f: 5712 46% 34.00 49% 41.00 41.00f fg.,;:

Jun-89 38,644 36% 44.00 38% 52.00 52.00 0% -+

6,892 24% 56.00 25% 65.00 65.00F g 8§ § 8 8 8 8 8 28 8 & 8
10,305 82% -1.96 86% 397 397 § § £ 5§53 2 88 2 &
10,771 79% 071 83% 7.09 7.09f
1,271 79% 127 83% 7.04 7.04f | —e—%<5sec.  -e---- Standard - 80%
12,530 81% -1.42 86% 425 A—Zj é —8—%<7sec. = =eeee- Standard - 90% \
16.473 83% -2.66 87% 3.38 33 : ‘

Request for Telephone Number
No. of Standard = 80% Standard = 90%
Transactions | % <4 sec | Z-value | % <6sec Z-value
2,047 66% 14.00 80% 10.00
495 67% 13.00 79% 11.00

529 62% 18.00 79% 11.00
672 54% 26.00 71% 18.00
634 65% 15.00 80% 10.00
843 2% 8.00 86% 4.00
838 68% 12.00 81% 9.00
5,363 85% -4.67 95% -4.78

Mar-99 {
Apr-99
May-99 }
Jun-99
Aug-99
Sep-99
Oct-99 4
Nov-99
Dec-99

Sep-99 5,856 78% 220 2% 225
6,172 79% 0.87 93% -3.31 ——% <dsec. = ------ Standard - 80% |
4,831 80% 002 94% 377 e % < GsEC. 00 meeeee Standard - 90% E
6,610 117 95% -5.38 ,
- Request forES_R— An 100%
No. of Standard = 80% Standard = 90% Benchmark | 00% QrB——facn- s camcoe P o mcam e e s
Transactions | % <7 sec.| Z-value [% <10sec.] Z-value ‘Z-Value" [} 80% trrrrec s TN I g - re e s ettt ccen e
: 26,647 89% -9.00 93% -300 300 0%
Feb-9gf 23.163 85% -5.00 90% 000 000H s0%
Mar-99; 23912 86% -6.00 90% 000 0.00f 40%
Apr-99f 26.862 79% 1.00 85% 500 5.00F 38:'2
May-99F; 23,353 79% 1.00 85% 5.00 500 0%
Jun-99 24,054 74% 6.00 79% 11.00 11.00ff 0% * e p————t e
Jul-osf 26,845 78% 2.00 85% 5.00 5.00f g g Si % g & 8 3 %
Aug-99 [ 99,131 94% 1423 98% -7.67 767k 2 2 5 3 3 § g 8 &
Sep-99f: 102,813 87% -16.69 99% -8.64 -8.64
Oct-99}; 109,968 98% -18.49 99% -9.38 -9.38f —e—% <7sec @ -eee-- Standard - 80%
Nov-99 96,797 97% -17.22 98% -8.49 -8.49 L —B—% <10sec. = s-e=-- Standard - 90%
113,560 -17.58 98% | 844 -8 44}

Service Availability ;
No. of Standard = 80% Standard = 90% Benchmark
Transactions {% < 11 sec} Z-value |% <13 sec.| Z-value "Z - Value"

131 27% 53.00 44% 46.00 53 00F;

Jan-99

Feb-09f 108 30% 50.00 36% 54.00 54.00f;

Mar-99f; 144 25% 55.00 30% 60.00 60 00f;

Apr-99f; 48 21% 59.00 29% 61.00 61.00F

May-g9}; 101 46% 34.00 64% 26.00 34.00f

Jun-99f 2222 55% 25.00 71% 19.00 25 00f; —t '
Jul-o9f 468 70% 10.00 81% 900 10.00f g & 8

Aug-99} 147 64% 16.05 69% 2129 21.29} B 3 ]

Sep-99} 138 88% -7.68 90% 014 0.14f

Oct-g9f 151 95% -15.36 97% -7.35 -7.35 ——% <11sec.  -e---- Standard - 80%

Nov-99 233 94% -14.42 98% -7.85 -7.85 —_——% <138ec. = ce-u-= Standard - 90%

Dec-99f; 314 96% -15.86 98% -8.41 :

minkudelefchegofinindnhlodendenotnheinduldedhhelholbshbehulnbutolndsbbndeledletebetedebnbebebnhobohnlelofhhohsfoshhnhebnlolebuohsbodobulbdnloldhuindsbobebbebslbsbbekslubulobshelobsbolobsbuluisinidbelslsinieks

271 -No. 2¢




PERFORMANCE MEASUREMENT TRACKING December 1999
Pre-Ordering/Ordering

Measurement Service Appointment Scheduling

No. 2 No. of Standard = 80% Standard = 80% Benchmark
Transactions | % < 2sec. | Z-value % < 3 sec Z-value “Z - Value”
412 97% -17.00 98% -8.00 -8.00F:

251 96% -16.00 98% -8.00 -8.00f
340 o7% [ -17.00 98% -800 -8.00f
a62 o5% | 1500 96% 600 -6.00f]
519 o5% [ -15.00 7% 700 -7.00f
4339 o5% | -1500 96% 600 -6.00f;
1412 92% -12.00 94% -4.00 -4.00f;
1350 98% 1772 96% 845 -8.45F
1316 9% | -1886 99% 909 -900f
1323 go% | -19.32 99% -9.40 -9 40f D ——%<2sec.  ee---- Standard - 80%

Jan-99 4
Feb-99
Mar-99
Apr-99
May-99
Jun-99
Aug-99
Sep-99
Oct-99
Nov-39
Dec-99

1210 98% -18.43 99% -8.01 -S.01}; L —8B—%<3sec. = -c---- Standard - 90%
1,702 98% -17.71 98% -8.06 -8.08
......................................................... OO DOODIOOOOR DEODIDOTORDE R HDNOD
Dispatch Required
No. of Standard = 80% Standard = 90% Benchmark N
Transactions [% < 17 sec.] Z-value | % < 19 sec. Z-value 'Z - Value” f 95%

205 99% -19.00 99% 9.00 900 90%
193 98% -18.00 8% -8.00 -8.00H @50
256 98% -18.00 99% .00 -9.00f]

4 80%
: 332 96% -16.00 96% -6.00 -6.00
= 3 %
May-99 [ 381 95% -15.00 96% -6.00 ooff 5%
Jun-99f 417 93% -13.00 94% -4.00 -4.00f 70% * *
2 % [o23 @ 7]
Jul-gaf; 436 90% -10.00 90% 0.00 0.00f] g 8 8 8 ¢ § 3 & 8 38 8 &
: 0 o i € 8 fF 3 § 5 = g g 8 3 8§
Aug-99 938 99% -19.47 100% 957 957 8 ¢ = &2 2 3 = 2 & o & &
Sep-99 506 97% -17.43 97% 7.43 7.43 ‘
Oct-99 317 100% -20.00 100% -10.00 -10.00f | ——%<17sec. = ------ Standard - 80%
Nov-99 393 97% -16.95 97% -7.20 -7.20 —8—%<19sec. @ ------ Standard - 30%

-8.96f

Dec-98 579 98% -18 45 99%

PIC
No. of Standard = 80% Standard = 90% Benchmark
Transactions Z-value Z-value 'Z - Value"
n/a nfa n/a nia n/a Lt R L L e LR
nfa nia nfa nfa nia 85% 4
nfa nfa nfa nfa nfa P
nia n/a nia nia nfa
nla nfa n/a nia nfa 75%
nla n/a n/a nia nfa 70% ; + ‘ + + +
nla nia nia nfa nia gggg%ggggggg
55 n/a nia nfa nia nfa E @ § E‘ g —g, 3 ;:3’ g’: 8 é g
71 nla n/a n/a n/a nfa
70 nla n/a nfa n/a —_—  sesees Standard - 80% (
28 nfa nia n/a nfa —8—- = seesn-. Standard - 90% i
42 n/a nfa nla n/a —

271 - No. 2d




PERFORMANCE MEASUREMENT TRACKING December 1999
Pre-Ordering/Ordering Texas

All CLECs SWBT In Parity
Screen Avg. Resp. Avg. Resp. (Yes = 0)
Count i . Time (Sec.) (No=2)
1,790,801 . 1.70
2,082,719 . 1.30
2,024,178 i 1.16
568,053 . 1.09 ]
n/a n/a | —— Al CLECs
1,302,374 _ 115 ;
2,240,749 . 1.16
2,665,637 . 1.29
2,162,209 . 1.26
2,233,488 . 1.14
2,406,997 . 0.74
2,736,558 g 0.64

EASE Availability -

Consumer Business
In Parity In Parity
Percent (Yes = 0) Percent (Yes = 0)
Availability {No =2) Availability (No = 2)
99.1% 99.7%
99.8% 99.8%
100.0% 99.9%
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%
99.5% 100.0%
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%

Jun-99 +
Jul-99 +
Oct-99 {
Nov-99 +

. —&— Consumer

—— Business

Benchmark

OO 00000000 ON
OO0 00O COO0DO0OO0O0 OO0

271-No. 34




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1999

Texas

Percent Firm Order Confirmations (FOCs) received within "x™ hours - Mechanized - LEX

Residence and Simpie Business (Incl INP Eff 8/39)

Measurement

Nec 5

All CLECs
No of # Received % Receved
Orders < 5 Hours < 5 Hours Z-Value

96%
95%

——— All CLECs
e - Standard |

Complex Business (1 - 200 Lines)

All CLECs
No. of # Received % Recetved 120%
Orders < 24 Hours < 24 Hours Z-Value
Jan-99 }; 18 14 77 8% 1622
Feb-99f 43 42 97 7% 367
Mar-99 o3 93 100.0%
Apr-99 66 66 100.0% -6.00
May-99}: 64 64 100.0% -6.00 60% 1
Jun-99f 54 100.0% -6.00
Ju|-99;§1 21 95.2% 124 40% 1
Aug-99F 26 96.2% 215 —
Sep-99 1271 96 5%
Oct-99 . 2427 88.8% 0%
Nov-99 93 4% 2
Dec-99 98 2% <
s

Nov-99
Dec-99

—e— All CLECs
------ Standard

Complex Business (200+ Lines

{—e—— All CLECs
------ Standard

All CLECs
No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value Qoo fT T e
0 0 nia Base < 10F
z 80% +
o] 0 nia Base < 10 70% 1
0 0 n/a Base < 10§
0 0 nfa Base < 10 60%
0 0 nla Base < 10 50% t
0 0 n/a Base < 10 40% 1
Q 0 nfa Base < 10 30% t+
o] ¢] n/a Base < 10 20% +
0 0 nla Base < 10 10% +
0 0 nal  Base<10 0% bttt ——
o] o] nfa Base < 10 8?, 2 g)P % g 8 % % % 83 g‘x? 8
. 0 LN A 58 2323553 3538 32 &
0 a

271 - No. 5a




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x” hours - Mechanized - LEX
XXXXX - - - NOTE: Ali data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 50)
Measurement All CLECs 2
No 5 No. of # Receved % Received 100%
Orders < § Hours < 5 Hours Z-Value
98%
96%
94%
May-99 2131 2083 97 7% -275F  92% Al CLECs |
Jun-99F 3601 3551 98 6% 361H  gge Loz Stendard
Jul-99f; 4375 4211 96 3% -1.25f
Aug-99}; 5.190 4680 90.2% agaf] 8% 7T
Sep-99 1479 1,391 94.1% 095 8%
Oct-99 1.723 1,553 90.1% 487 a4%
2393 94.2% 082 2 2 g 9 2 2 @ g
....................................... ' I53 288 3 ¢
LECs
No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
Jan-99 36 31 86.1% 783 100% |
Feb-99 0 0 n/a Base < 10 : J G | S
Mar-99 0 0 nia Base < 10f] 80%
Apr-89 1 1 100.0%|  Base < 10f —&— Al CLECs |
May-99 0 0 nfa Base < 10f] 60% { Loo... Standard |
Jun-99 0 o] n/a Base < 10
Jul-9sf 0 0 na| Base<t0f] 0% T
Aug-99f; 0 0 nla Base < 10 o |
[¢] 0 n/a Base < 10F]
0 0 n/a Base < 10 0%
o} 0 nfa Base < 10 2
,,,,,,,,,,,,,,,,,,,,,,,, 1 — 2 e 5
12 Mo. Total
e
Switch Ports
All CLECs
No. of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z-Value
100% +
80% +
May-99: 0 0 nial  Base<10f] 60% | All CLECs
Jun-99f; 1 1 1000%|  Base < 10} (oo e Standard
Jul-99; 0 0 nfa Base < 10 40% 1
Aug-99 3 8 889%|  Base<10f
Sep-99; 0 0 nia Base < 10 20% 1
Oct-99 0 0 nfa Base < 10 0% N
Nov-99: o 0 nia Base < 10}] » o @ o o @
% 2 Gy ax [ (=3 @ a
2 2 L s $ 3 3 § %
2 3 zZ & ©
12 Mo Total

271 - No. 5b




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI}
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

D BOCDOOSOODOIB000OOMIOEISOIOOOBOBODOODICDO

Residence and Simple Business (inct INP Eff. 8/99)

Measurement All CLECs 3
No 5 No of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z-Value
100%
80%
100 0% 5.00f] 60% t —o—gu CLE(;S
91.1% 3.86 ;oo - -Standard
0 -
79.2% 1576f 49%
94 0% 097 20%
99.5% -450 °
99 1% -4 06
9 nv 0%
93 8% -4.77 8?’ 8 8 o c":" g 8. g,?
97 4% -2.42 > ¢ 3 O 5 =z ©
...................................... 2 3 = 2 & o 32 &
98.7% |

Co-mplex Business (1 - 200 Lines)

All CLECs
No. of # Received % Receved 100%
Orders < 24 Hours < 24 Hours Z-Value 2 =5 S
Jan-99 : o} 0 nfa Base < 10 80% 1
Feb-99}: o] 9] nfa Base < 10}
3 : 70% +
Mar-99 1 0 0 na Base < 10§
. ] 80% { —
Apr-99 : 0 0 nfa Base < 10 : o All CLECs |
o > | o T i
May-99 : 0 Q n/a Base < 10 [ N N PO, Standard |
Jun-89: 0 a n/a Base < 10 40% t —
Jul-89 0 ¢] n/a Base < 10 30% +
Aug-99 0 0 nla Base < 10 20% |
Sep-99 0 Q nla Base < 10} 10% +
Oct-99 o 0 nla Base < 10f;
% 0% + $ > ———0——b—¢ * *
Nov-99 0 0 nla Base < 10: o o 92 o 9 @ 9 o o @ O o
Dec-99 |4 a 0 nfa Base < 10 cg 2 2 2 a; aé) i mc‘» 2 z a; ?’3
2 B SR OIS 5 5 2 2 £ 3 3 2 g8 8 & &
12 Mo, Total o] 0
.......... eoememecssmeene
Complex Business (200+ Lines}
All CLECs
# Received % Received 100%
Qrders < 48 Hours < 48 Hours Z-Value 90% f T T e o
Jan-99 : o] 0 n/a Base < 10 E 8% |
Feb-98: 0 0 n/a Base < 10
3 3 70% 4
Mar-98 0 0 nla Base < 10}
Apr-99f 0 0 n/a Base< 10f] B0% T ‘
: E 5 —<— All CLECs
May-99E 0 0 n/a Base < 10f§ 0%
: 2 [ N I DI Standard
Jun-98 o] o] n/a Base < 10§ 40% 1
Jul-99§ 0 0 nia Base < 108  30% |
Aug-99 0 0 nia Base < 10F 20 |
Sep-99 0 0 nfa Base < 10 10% 1
Oct-99: 0 ¢} n/a Base < 10§ 0% e e e
gov-:z g 0 g n/a Sase < :g 2 2 % 2 2 2 2 2 2 gé_ 2 g 2
ec- 0 nia ase < < s s = & 35 & 5 3 a
: s 2 2 & & 3 3 2 8 6 &8 8

271 - No. 5c




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas
Percent Firm Order Confirmations (FOCs) received within "x"” hours - Mechanized - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; ali data after November 1999 is state specific. - - - XXXXX |

UNE Loop (1 - 50)
Measurement All CLECs ;
N 5 Ne. of # Received | % Recerved 1 120%
Orders < 5 Hours < 5 Hours Z-Value
100% |
80%
2 21 95 5% oasf]  60% :l' C:EZS‘
0 0 n/a Base < 10 Slirrrolndare
4,250 4104 96 6% 56 0% T
11.609 11.540 59.4% 441 "
27 26 96.3% a3f] P%T
1 1 9 2
118 04 88.1% s86H .
12 Mo. Total 16.459 16,179 98 3%1

Al CLECs

No. of # Received % Received 100%
Orders < 24 Hours < 24 Hours Z-Value Y
o 1
o] 0 nfa Base < 10
3 80% +
0 0 nfa Base < 10§:
% 70%
Mar-99 0 0 nfa Base < 10§
Apr-98 0 o} n/a Base < 10] 80% t —e— Al CLECs
May-99 0 o n/a Base < 10 st e Standard
Jun-99 0 0 n/a Base < 10 40%
Jul-99 0 0 nla Base < 10 30% 1
Aug-99 0 0 n/a Base < 10F1 209 |
0 0 nla Base < 10 10% +
0 0 mal  Base<iOH i d—e—e——t————o—o—o
0 o] n/a Base < 10§ o o O o @ o o o o [ S S
3 °."°£°?°P°?°?°.“°?°&‘P°."{’
LS s PUBS
0 0 nia Base < 10 E 8 g - '2“ -% 3 5’ 8 8 3 g,
0

orts
LECs
No. of # Received % Received 100%
Orders < 5 Hours < 5 Hours Z-Value O SRR
80% 1
70% +
60% +
————
0 Q Base < 10f| S0% ;—0—'—: C:EZS }
0 o Base < 10F|  40% andar
0 o Base < 10 30% +
0 0 Base < 10 20% +
0 0 Base <10H oo |
Y 0 Base < 10F
1 0% : ——————+
0 0 Base < 10§} y v o 4 I
0 0 Base < 10} ¢ 2 2 2 9 ¢ 2 9

271 - No. 5d




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1999

Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

XXXXX - - - NOTE: All data through November 1999 IS a 5 state total; all data after November 1998 is state specific. - - - XXXXX

Re5|dence and Slmple Busmess
Measurement All CLECs
No 5 No of # Received % Received
Orders < 24 Hours < 24 Hours Z-Vaiue
67.789 67.259 99.2% 422
74 166 73.484 99 1% -4.08
76.208 75,792 99 5% -4.45
76.362 76.012 96 5% -454f
80.906 80,639 99 7% -467f
88 401 87308 98 8% 378§
86.732 85 565 98.7% -365F
91.953 90.405 98.3% 332
87 570 82372 94.1% 0.94
88.996 85.773 96 4% -1.38
84580 82.105 97.1% 207
44,634 43274 97 o% -1.95}:
12 Mo Total 948.297 929,988 |

101.0%
100.0%
99.0%
98 0%
97.0%
96.0%
95.0%
94.0%
93.0% +
92.0% ¢
91.0%

Nov-99

Dec-99

—— Al CLECs ,
Standard

ompiex Business - (

- 200 Lines)

All CLECs
Nc. of # Received % Receved
Orders < 24 Hours < 24 Hours Z-Vaiue
¢} 0 nfa Base < 10E;
t o] 0 nfa Base < 10f]
0 0 n/a Base < 10
0 0 nfa Base < 10
0 0 n/a Base < 10
0 o} n/a Base < 10
0 0 n/a Base < 10}
0 0 n/a Base < 10
0 0 nfa Base < 10
1480 1,250 63 9% 10.11H

12 Mo. Total

88.3%

120%

100% +

80% {

60% +

40% T

20% 1

0%

Feb-99 ¢

May-99 ¢

Jun-99 ¢

Jul-99 ¢

Aug-99 ¢

Sep-99 ¢

—— All CLECs
------ Standard

Complex Business - ( 200 + Lines

)

All CLECs

No. of # Received % Received

Orders < 48 Hours < 48 Hours Z-Value :
0 0 nfa Base < 10F;
1 1 1000%|  Base <10}
o] 0 nla Base < 10
o 0 na Base < 10
0 [o} n/a Base < 10
0 0 nla Base < 10f;
0 0 wa|  Base < 10f]
0 0 nia Base < 10
o] g nfa Base < 10
0 0 n/a Base < 10
0 0 nfa Base < 10
0 0 n Base < 10[

12 Mo Total

100.0%

120.0%

100.0% +

80.0% 1

600% t

400% 1

20.0% H

0.0%

Jan-99

Feb-99

Jun-99 ¢

Jul-99 ¢

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-99 ¢

Dec-99

—&— Al CLECs !

271 - No. Se




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
XXXXX - - - NOTE AII data through November 1999 isa 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop U - 50}
Measurement All CLECs 3
No § No of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
650 640 98 5% -3 46
782 776 99 2% -4.23F
789 770 97.6% -259f
1123 1.103 98 2% -3 22 {—— Al CLECs
1.196 1172 98 0% 299§ 60%f el Standard
1388 1.269 91 4% 357F
1 40%
1.273 1,164 91.4% 356
1.280 1176 91.9% 313}
1 20%
18637 1.550 94 7% 0.31
1,578 1.400 88.7% 628f 0%
23835 8 8
= 3 = - [ =
5 ¢ 2 2 2 3

13501 | 12587 | w2] E

UNE Loop (50 +)

12 Mo Total

All CLECs
No. of # Received % Received 100% - - - -
Orders < 48 Hours < 48 Hours Z-Value : age [T
108 108 100.0% -6.00
4 80% T
78 78 100.0% -6.00
- 1 70%
Mar-99 86 86 100.0% -6.00f;
X l = o ]
Apr-89 88 88 100.0% 600 60% —&— All CLECs |
May-99 105 105 100.0% 600§ 5%+ e Standard
Jun-98 72 71 98 6% -461F  40% 1
70 70 100 0% 600E  30%
34 72 3% 2166 20% 4
116 96 7% -2.67 10% 1
10
Base < 0%
Base < 10
Base < 10

12 Mo. Total

Switch Ports

All CLECs
No. of # Received % Receved
Orders < 24 Hours < 24 Hours Z-Value

78 78 100.0% -6 00
3 80% +
57 57 100.0% -6.00 1
35 34 97.1% 314 70%
30 27 90.0% acof] 0% 7
928 927 99 9% 589f 50% 1
249 217 87 1% 6.85F 40% ¢
454 207 89.6% 435  30% {
404 373 92.3% 167  20% }
218 194 89.0% SO 109

—<&— AllCLECs
------ Standard

R

0% +
D x [o23 D [*2] =23 Lo 2] D [o23 (22} (=2
g 82 85 8 8 8 8§ 8 § &
=4 F ke > < = ks > [+}
< @ s 2 ® s 3 g & 8 [<] @
S b 2L o= 0S5 < W Z 0O

271 - No. Sf




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Average Time to Return FOC (Hours) - Mechanized - LEX
XXXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specific. - - - XXX

Residence and Simple Busmess

Measurement All CLECs
Ne 6 No. of Average Time 25
Orders (Hours)
20 1
15 1

p —e— AICLECs:

12 Mo Total

Complex Business (1 - 200 Lines)

All CLECs

No. of
Orders

Average Time
(Hours)

Te— ANl ECoe |
—e— Al CLECs

Complex Business (

nes)

All CLECs

No. of
Orders

Average Time
{Hours)

O O O O 0O 0O 0 0O 0o oo

-
+

n/a
n/a
nfa
nfa
n/a
nfa

—&— Al CLECs

Jul-99 ¢

Feb-99 ¢
Mar-99 ¢
Apr-99 ¢
May-99 @
Jun-99 @
Aug-99 ¢

Sep-99 <L

Oct-99 ¢

Nov-99 ¢

271 - No. 6a




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Average Time To Return FOC (Hours) - Mechanized - LEX
NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

AIICLECs :
No of Average Time 4 4
Orgers (Hours) :
3+
34
2 <+
! —e— All CLECs
4375 41
‘ 5.190 (
Sep-99f] 1.479 T
Oct-89 1723 0
Nov-99 ] 2541 2 2 2 9 2 g
2 35 o a 5 > o
= 2 & o 2 &
12 Mo. Total
UNE Loop (50 +)
All CLECs
No of Average Time 25
Orders (Hours)
36 220 1
20 A
0 n/a
0 n/a
1 51 5
% S EE—————
0 na f; i—&— All CLECs |
0 nfa ff 10t
0 nia
4] n/a 51
9] n/a
0 n/a 0 - b
0 n/a 2} o3 o o) @ D @ @ [=)] @ @ )]
% @ N4 N @ Q 4 @ °,’ @ @ R
0 n/a = Ee] 5 a5 > c = o] a b > o
......................... - ] 0 S 9 2 < & 3 05 2 8 8 8 3
12 Mc Total}

Switch Ports
All CLECs
No. of Average Time

Orders (Hours)

21 —&— All CLEGs

271 - No. 6b




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Average Time to Return FOC (Hours) - Mechanized - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specific. - - - XO0OXXX

imple Business

Residence an

Measurement All CLECs
No. of Average Time 5
Orders (Hours)
5 +
4

3}
—4&— All CLECs

Complex Business (1 - 200 Lines)
All CLECs
No. of Average Time
Orders {Hours)

n/a
nfa
n/a
n/a

T i
| —&— All CLECs |

n/a

O 0O OO0 0000000

Apr-99 ¢
Jul-99 ¢
Oct-99 &
Nov-99 ¢
Dec-99

Feb-90 ¢
Mar-99 ¢
May-99 ¢
Jun-99 ¢
Aug-99 ¢
Sep-99 ¢

Complex Business (200 + Lines)

All CLECs
No. of Average Time
Orders {Hours)
0 n/a
0 nfa
o] nfa
o] nia
‘14,
0 i —e— AICLECs
0 n/a 0+
0 o+
0 ot
0 ol
0
0 4 g 4 \ 4 g g + g 4
O D 2] (2] (o] D [or] o [e2] D [e 3 j2] o))
0 ¢ 2 2 8 ¢ 8 8 8§ ¢ § ¢ @
5 & S 3 9 5
: s ¢ 2 2 2 3 3 2 838 28
12 Mo. Total

271 - No. 6¢c




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1999

Texas

Average Time To Return FOC (Hours) - Mechanized - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XOOXXX

UNE Loop (1 - 50)

Measurement

All CLECs

No. of
Orders

No 6

Average Time 7
(Hours) 3

—&— All CLECs

UNE Loop (50 +)

All CLECs

No. of
Orders

Average Time

(Hours)

n/a
n/a
nfa :
n/a
n/a

nfa g
n/a
n/a
n/a

O O 0O 0 O A4 5 @ a a4 a
+

n/a

| —®— AllCLECs

O O 000 0000 oo o

Jul-99 ¢

Feb-93 ¢
Mar-99 &
Apr-99 ¢
May-99 ¢
Jun-99 ¢
Aug-99 ¢
Sep-99 ¢

12 Mo. Total

Oct-99 ¢

Nov-99 ¢
Oec-99

Switch Ports

All CLECs

No. of
Orders

Average Time

(Hours)

'—e— All CLECs

O O O 0O O 2 @ «a A a o
+

12 Mo. Toteﬂ

Oct-99 ¢

271 - No. 6d




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Average Time to Return FOC (Hours) - Manual
XXXXX -« - NOTE All data through November 1999 is a 5 state total all data after November 1999 is state specnfc --- XXXXX

; 2 Rescdence and Simple Busmess
Measurement All CLECs
No 5 No. of Average Time
Orders {Hours)
25
20 +
15 b
—o— Al CLECs
10 +
5,.
0
8 &8 8 8 8 8 8§ 3 § g § 38
[=4 o g a5 > c 5 =] Q ot > o
- 2 ¢ = < 2 32 = 2 § o 2 8
12 Mo. Total 948,297

Complex Busines:

s - (1 - 200 Lines)

All CLECs
No. of Average Time
Orders {Hours)
c
0
0
0
0 E:
o BT —e—All CLECs |
0 20 + y
0 15 +
a 10 +
0 g * -+ + g . g g 4 -
g 238 38 8 3 3 3 38 3 3

Comple:

x Business -

{ 200 + Lines)

All CLECs

No. of Average Time
Orders (Hours)
0 002
1 002 +
0 001
0 oot }
0 oot
0 001 +
0 000 4
0 000
0 000 * \ + + > g + -4 * <
0 2 % 3% 3% 3 38 8 3 3 8 3

271 - No. 6e




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1999

Texas

Average Time to Return FOC (Hours) - Manual

XXXXX - - - NOTE: All data

UNE Loop (1 - 50

Measurement

All CLECs

No 6

No. of
Orders

Average Time
(Hours)

.—e— All CLECs

UNE Loop (50 + )

All CLECs

No. of
Orders

Average Time
(Hours}

Nov-99 ¢

——— All CLECs

Switch Ports

All CLECs

No. of
Orders

Average Time
(Hours)

100
80 1

—e&— All CLECs

271 - No. &f




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1939

Texas

Percent Mechanized Completions Returned Within 1 hour of Completion of SORD

NOTE: All data through November 1999 is a

LEX
Measurement All CLECs
No 7 No of # Returned % Returned
Completions in One Hour in One Hour Z-Value

3.028 2953 97.5% -052§;
2626 2508 95 5% 1.49f;
4268 3.986 93 4% 361
4840 4649 96 1% 0.95};
4667 4255 91.2% 583
5750 5639 98.1% 07f
8,896 8876 99 8% 278}
9007 8,950 99 4% 237§
8.709 8695 99 8% -2 84}
9495 9.494 100 0% -2 99}
11,115 11,115 100 0% -3 00}
939 3 99 9% asf;

83,340 | 82.052 |

102%
100%
98%
96%
94%
92%
90%
88%
86%

Jan-99
Feb-99
Mar-99

Apr-99

May-99

Jun-99

Jui-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

| —— Ali CLECs:
e Standard

EDI
Ali CLECs

No. of # Returned % Returned

Completions in One Hour in One Hour 2-Value
2 2 100 0% Base < 10}
46 44 95.7% 135§
45 43 95.6% 144
137 127 927% 4.30}:
149 133 89.3% 7.74f;
268 255 951% 1.85;
4843 4810 99.3% -232f;
11,599 11,538 99.5% -2.47f;
32451 29.813 91.9% 513f
19.442 19.399 99 8% 278}
12,885 12.866 99.9% -2.85§
99 8% 278§

102%
100%
98%
96%
94%
92%
90%
88%
86%
84%
82%

|——&— All CLECs|
' |
------ Standard |

Measurement

All CLECs

Nec. 8 No. of Average Time
Completions in Hours

3,028 .10

2626 024

4.268
4840
4667
5750
8896
8.007
8709
9 495

0.18
Q.18
0.60
0.06
004
005
0.04
0.02
002

Di

All CLECs

No. of
Compiletions

Average Time
In Hours

Apr-99

Jan-99[
Feb-99F
Mar-99

May-99 [
Jun-99
Jul-99
Aug-99
Sep-99
oct-99f;
Nov-99 g

2

017
045
094
0.33
263
123
040 [
027
067

0.36
015 §;

Dec-89

016

12 Mo Total}]

Q7

Y|
[—e— All CLECS

e
'—#— All CLECs

271 - No. 7-8




PERFORMANCE MEASUREMENT TRACKING December 1989
Pre-Ordering/Ordering Texas

Percent Mechanized Completions Returned Within 1 Day of Work Completion

LEX
Measurement All CLECs :
No 71 No. of # Returned % Returned 120%
Completions in One Hour in One Hour Z-Value 3
1 100%
80%
4653 4358 937% 60% Al CLECS}
5750 5273 91 7% Z- - ;- Standard |
2,896 7.940 89 3% 40%
$8.007 6.907 6 7%
% BT% 20% }
8709 6723 77.2%
9,495 8.177 86 1% 0%

11.115 9427 84 8%

Al CLECs :
No. of # Returned % Returned 1 120%
Completions in One Hour in One Hour Z-Value
100% +. ..., ..W}
80% |
- P
: —— Al CLECS
99.3% 233 80% T . Standard }
97.4% o .
82 6% 1245, »1
98.4% 1381 oy |
98.4% 136
96.5% 053 | 0%
96.8% 0.19§ & 88 8 8 8 & 8§
97 19 : > c 3 ©® a B 2 9
o 23352809028
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PERFORMANCE MEASUREMENT TRACKING December 1999

General System Availability

0SS Interface Availability

DataGate VeriGate

Measurement ALL CLECs ALL CLECs
Avail_| Value J{ 100.0% 4—0—4—0—8—0—4—0—0—0—4 1 Avail. | Value 122[9]0; r - T
000%] 050 g9 pm 1 \ {7000%] 050} coav 1
100.0% -050] 99.7% 4 b E] 100.0% -0.50 997% 4
100.0%{ -050f] s96% | 4 1000%| -050F] 99.6%

100.0%f -050F] 995% froreoiomereee e e
1000%| 050 945 T
: o T
1000%| -050[{ g5 50
100.0%| 050

4 100.0%| -050[] 995% s cmreccmmer et
{ 1000%| -0sof] 994% ¢
1000%| -0soff 23T
100.0%| -050f

99.2%

D D for) )] [o2] @ 2 @ o] o)) D D @D
1000%| -050f Tz 2 2 1 1000%| -0.50f: e ¢ T 2 % %
100.0%| -050f s = g = & =2 100.0%| -050f s 2 £ 5 g 2
100.0%| -0.50}; { 100.0%] -0.50f
100.0%| -0.50f; s 100.0%| 050  |------ Benchmark —#— All CLECs

99.7% 100.0% -0.50

ALL CLECs
% Z-

] Avail | vaive E 1833:? e
I 100.0%|  050H o9 a% I
] 1000%| 050} g97% +
1 1000%| -050f] 996% 4

1000%| -0.49f] 99.5% fremeerorimee e

*

Avail Value ki 100.0%
I oo6%| 010} 99.5%
Feb-oofl 1000%| -050H gg o,
Mar-sof 1000%| -050f .
apr-oof] ocoe%| -010f] 985%

May-oof o99.6%| -0.10f] 98.0% + q{ 1000%| -0.50F ggg:f 1
Jun-99H 100.0%| -050F g7 50, — k . ' ] 1000%| -0.50[ 99-2,/: 1 . )
Jul-ogf] 100.0%| -0.50f: 2 g g 9 g g q{ 1000%| -050f: e 2 g 2 g 2
augoof| ossw%| 100f : ¢ 2 I % g 1000%|  -0.50f; R s 3
Sep-99f{ 100.0%| -050E > = s - o] z 4 1000%| -0.50f 3 = 2 = & z
Oct-9sf] 99.9%| -0.40 1 1000%| -0.50 ‘
{ 1000%| -0s0f] [--c--- Benchmark —e— All CLECs ] 1000%| -0.50f feennnn Benchmark ~—#—— All CLECs
99.9% |40} 100.0% 8
Toolbar
Avail. | Value 18823’ Avail. | Value I 188 g:;" =000
. T T g o T
Fevost] 100.0% soan too| ool 2%t
eb-99 .0% 9.4% | .0%| -050F 997% {
Mar-39] 100.0% 00 2% | 1000% -050f] 996% |
Apr-99f 99.0% gg.g:f 4 100.0%{ -0.50f 38.53 Fromcmr e
May-99F] 99.0% Sh T 100.0% -0.50f 4% +
Juz-gg 1 100 o°; 9BE% T 1 100 oo; o508 993% 1
3 ° 98.4% et e — Db K 99.2% $ + —t + +
Jul-99] 100.0% 2 @ 2 2 2 2 4 100.0%} -0.50f 2 2 i @ 2 2
Aug-oof] 99.3% - 100.0%}  -0.50f; ¢ & 2 2 9 3 :
sep-99f] 990% 5 s 2 = & 2 100.0%}  -0.50}; s = 2 = 3 z :
Oct-99F 100.0% 100.0%]  -0.50}: g
1 100.0% F ----- Benchmark ——&—All CLEC% 100.0% 050  |------ Benchmark —&-—— All CLEC%
100.0% 100.0%

EASE Availability is reported in state specific reports
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PERFORMANCE MEASUREMENT TRACKING December 1999
Pre-Ordering/Ordering

Percent Rejects (For the Electronic Interfaces EDI and LEX)

LEX
Measurement | All CLECs
No. 9 : No. of No. of Percent 45%
Orders Rejects Rejects 40%
6,764 1,631 24.1%: o
5,632 1,219 21.6% 35%
9,391 1,925 205%f] 30%
9,362 1,749 18.7%
May-89 9,879 2,334 23.6% —_——
4 20% | i |
Jun-99 13,016 2675 0 | —@—All CLECs)

Jul-99 23,009 5,384
Aug-99f: 21,902 5,259

Sep-98f 20,941 5,245
Oct-99 25,165 10,773
26,073 9,492 0% ; 5 i
' ' S 8 8 8 &8 8 3 8 8 &8 & 3
27,092 4 £ £ 2t 3 5 a4 £ : 9
3 £ = £ 2 3 5 2 & o 2z &

All CLECs
No. of No. of Percent
Orders Rejects Rejects

: 0 0
Feb-99} 9 5
Mar-99}; 89 24

60%

50% 1

40%

Apr-09k
May-99 164 85 30% 1 | —e— All CLECs]
Jun-99f; 482 247 {—@— All CLECs|
Jul-99f 11,530 4,409 20% 1
Aug-99f 17,807 3529
10% +
Sep-99f 53,557 9,042
Oct-99f 28,593 6,860 o
Nov-89 27,312 8,378 ° ‘ i ' i ‘
oV 2 &2 8 38 &8 3 8 8 3 & 8 3
e - EEEENEEEEEN
b § 5 2 &8 3 53 2 8 38 %
12 Mo. Total 40,458 [a

271-No. 8



PERFORMANCE MEASUREMENT TRACKING December 1998

Pre-Ordering/Ordering
Percent Mechanized Rejects Returned within One Hour of Recelpt of Reject in LASR
Measurement [ All CLECs
No. 10 # Returned | % Returned
in One Hour | in One Hour
1,549 1,489 96.1% 100% 1
: 1,217 1,200 99.3% 99%
Mar-99 | 1,923 1,923 100.0%
Apr-99 El 1,743 1,737 99 7% 98% e—AllCLECS
May-99 F 2,333 2310 99.0% | :
Ju:»QQ 2675 2,665 99.6% 7% L2z rStandard
Jul-99f 5379 5,305 98.6% 96%
Aug-99F 5258 5257 100.0%
Sep-99 5234 5,232 100.0% 85% T
Oct-93 6702 6702 100 0% ca% ‘
Nov-99 5,849 5,840 99 8% 2
Decsof|  esse| eams| tooow| 295
45 “46.052 | 99 6% |
ED! ;
All CLECs ”
# Returned | % Returned { 120%
Rejects in One Hour | in One Hour Z-Value §
Jan-99 £ ¢} o} n/a Base < 10F{ 100%
Feb-99 | 5 5 100.0%| Base <10
Mar-99 23 14 60.9% 3613F 80%
Apr-99F 57 42 73.7% 23.32[
May-99 84 80 95.2% 176f] 60% ——&—AllCLECs
Jun-9of 240 219 91.3% s;sg /| e Standard
Jul-9of; 4320 4,080 94.4% 256f] 40%
Aug-99 3,370 3,341 99.1% 214 20%
Sep-99 9,039 9,013 99.7% 271E
Oct-99 4,562 4,550 99.7% 274 o _ —
5,486 5,486 100.0% -3.00 @ 2 -3 a a 8 g; g. 8_ g
? & 8 3 8
< u © 2 0
T
Az
No. of Mean Time

Rejects To Return
1.549 0.24

5.258 0.24

1.217 0.22

1.923 0.20

1743 0.18 3

2333 0.24 ‘ —4—AlCLECS] |

2675 0.21

5379 023 '
o | |

5.234 0.25 0.1
6,702 0.43 0.0 . N N
5848 2 2% 8% 8838 8 8 % 3
< o -1 s e c = =2 a s > o
............... s @2 2 < & 3 3 2 & 8 2 8§

All CLECs
No. of Mean Time 06
Rejects To Return
0 n/a 05 +
5 0.56
23 027 o4 ¢
0.23
03 4
052 | [—e—nicLeCs
0.51
0.38 027
020 01
017
024 0.0 ' + +
D [+2] [o2] [=>] D [+.] [+ (o) (2] D
2 2 @ % & 9 $ & @ ©°
= o o = b =4 = o Q sy
s &2 <2233 246
..... 205

271 - No. 10-11



PERFORMANCE MEASUREMENT TRACKING December 1999
Pre-Ordering/Ordering

Percent Manual Rejects Recelved Electronically and Returned in § Hours

Measurement [ 'All CLECs
No 101 No. of # Returned | % Returned :
Rejects in Five Hrs. | in Five Hrs Z-value  H  120%
100% e v e e e ee e e en e e e e eae e aamncreeannneeaaa
80% 1
, P |—— Al CLECs
.. 60% 1 beeeans Standard
614% 1556f]  40% |
76.1% 20,92} .
69 6% s %71
59.5% 37.48F 0% et ey
651% 31.03} 3 $ 8 & 8 3
69.5% 27,55} 3 2 £ 58 3 ¢
: - ; - c 2 &
34 339 I 23,705

e
Mean Time to Return Manual Rejects Recelved Electromcally Via LEXIEDI

No. of Mean Time
Rejects To Return Z-Value 40.0
350} P
300 ¢+
250 +
20.0 + |—&— Al CLECs
eaaas Standard
15.0 4 [ ki -
10.0 +
50 T--- R LR A
00 + y y + y + t
¢ 8 8 8§ § 8§
E] [« B S 4 > [
= 3 @ o [=] @
< o Z 0
34,339 |
.................................................................................................................................................................................... r :

271 -No. 10.1,11.1




PERFORMANCE MEASUREMENT TRACKING December 189
Pre-Ordering/Ordering

Provisioning Accuracy
......................... AR A PRI U PR PR AR AR PII TP e
Measurement All CLECs SWBT
No. 12 No. of No. Prov. Percent Percent Z - Value
Orders Accurately Accuracy Accuracy 100%
16,386 15,985
29,514 28,958 4
22.034 21,600 -1 [—-e—alCLECS
28,018 27,652 [P hin bt AR J PO SWBT
42,606 41.999
: 56.605 55,629
Sep-99f; 97,310 96,056
Oct-99f; 89.304 87,635
Nov-99 [} 74.334 72,937 o o o
Dec-99f 83.078 79,022 F % 2 § g;; %;_ % 2 i
1 12MovTota4|ﬂ 538,188 | 527,373 = <= 5 7 <09 0 20
ool

271 -No. 12




PERFORMANCE MEASUREMENT TRACKING

Flow Through

December 1999

Order Process % Flow Through {Throu

Measurement

gh SORD Distribution!
S T

EASE - CLEC Typed Orders

Nov-99:

71757

70,492

98.2% |

92 0%

No. 13 All CLECs : SWBT

No. Orders | No. Flow Thru | % Flow Thru F % Flow Thru Z-Value
49,109 47 247 96.2% 94 4% -17.37
52,388 49 894 952% 93.0% -20.15
57,222 53,451 93.4% 93 5% 047
57,243 54,706 956%E: 91 4% -35.10
50,593 49,125 7 1% E: 92.9% -36.37
: 55,856 54,443 97,5%i§1 92.4% -45.16
Jul-gg | 54,373 53,160 97.8% ¥} 91.9% -50.11
Aug-99 57,647 55799 96.8% 91.3% -46.71
Sep-99}; 55,238 53,931 97.6% k! 91.3% -52.20
Oct-99: 74,495 72,866 97.8% 91.0% -64.68
59,482 58.055 97 6% E: 91.3% -54.26

—&—All CLECs

LEX

Nov-99 f;

22,691

88.3%

B A R RN R R PR NN N SN RN AN NN RSN NN RN NN R NN BN RN SN

92.0%

100%
All CLECs 4 SwaT
No. Orders | No. Flow Thru | % Flow Thru }§ % Flow Thru Z-Value 80% 1
3334 2467 74.0% 93.0% 4257
5,793 4701 81.1%§ 93 5% 37.70
5.432 3.838 70.7%f 91.4% 5427
7,193 5.324 74.0% 92.9% 61.94
11,227 7.712 68.7%} 924% 93.10
17,764 13,658 76.9% 91.9% 71.78
: 15,170 12,551 82.7%}: 913% 36.83
Sep-99f; 15,043 13172 87 6% 913% 16.40
oct-gof; 23,368 20 441 87.5%} 91.0% 18.35
26,181 23,037 88.0%} 913% 18.56 — @—AICLECS ~ eee--- SWBT

271 -No. 13

Feb-99
Mar-99
Apr-99
May-99
Jun-99 {

Jul-99

o o © @ o
i 2 ? 9 <

° > o]
g 8 8 <] @
< w p=4 a

—&—AllICLECs

EDI
All CLECs SWBT
No. Orders | No. Flow Thru | % Flow Thru §{ % Flow Thru Z-Value 100%

g : H 80%
Feb-9a}: 86 74 86.0% 93.0% 2508 o L
Mar-9g | 2 10 45 5%f; 93.5% R
Apr-99; 53 27 50.9% | 91.4% 1051f 40% ¢
May-99 [ 1,763 1653 93.8%f; 92.9% -1.38[1  20% {
Jun-99 f; 1,789 1,696 94.8%f 92.4% 3896 4o
Jui-9gE 14,715 12,612 85.7%}; 91.9% 27.03 )

Aug-99f 41,877 40,849 97 5% ; 91.3% -45.35

Sep-99}; 115,255 114,198 99 1% 913% -62.70];

Oct-99 47,205 46,081 97 6% f; 91.0% 5017

Nov-99 42,859 41269 96.3% | 91.3% -36.52]

Dec-99: 52,644 51,678 98.2% 92.0% -51.76
vadseinbeiidviaieiv -




PERFORMANCE MEASUREMENT TRACKING

Billing

December 1999

CRIS Usage Blﬁ.Aude

Measurement ¥ All CLECs SWBT 1.2%
No. 14 No. of Accts. | No. of Errors Percent Percent Z-Value
Audited Detected Error Rate | Error Rate 10% + »
1367 0 0.00% |; 0.27% ase | oS —&— Al CLECs !
1310 2 0.00% 100% Y P T SWBT
1292 0 0.00% 0.63% 06% § ! ' .
1244 2 0.16% 020% : \ S
1334 0 0.00% 031% 0.4% 1 . L
1125 0 0.00% 013% NP s .
1099 1 0.09% 0.69% A . ...
1175 0 0.00% 0.22% 0.0% &—o—= » :A: *—o—o—
1170 0 0.00% 0.29% 8 § 8228888388 8 3
*y [~ = A -] [ =) B = S 4 > [+

122 o ooou| 5223532883248
1617 0 0.00%

e T T ————

Mar-99 ¢
Apr-99 ¢
May-99 ¢
Jun-99 &

Jul-99 ¢
Aug-99 ¢

Sep-99 @

Oct-99 &
Nov-99 ¢

Dec-99

CABS Usage Bill Audit
All CLECs SWBT 100.0%

No of Accts. | No. of Errors Percent Percent Z-Value 90j0% |

Audited Detected Error Rate : Error Rate 1 a00% 4

Jan-99 17 0 0.00% | 0.00% 0.00H s00% 1

Feb-99}: 33 0 0.00% [ 0.00% 000H 60 0% |

Mar-99 f 23 0 0.00% 0.00% 000k 5005 4

Apr-99f; 31 0 0.00% 0.00% 000F 4p0u 1

May-99}: 40 0 0.00% 0.00% 0.00H 3p0% |

Jun-99k 40 0 0.00% 0.00% 000H -00% 1

Jul-9SE: 42 0 0.00% 0.00% 0.00 10.0% 4
Aug-99H 38 0 0.00% | 0.00% 000l 0.0% ¢—e
Sep-99: 39 0 0.00%}: 0.00% 0.00 29
Oct-99 43 0 0.00%f; 0.00% 0.00 £ 2
: Nov-99 41 0 0.00%f 0.00% 0.00 Dow

1 Dec-99} 0 0.00%

_—
g All CLECs

271 -No. 14

—&—All CLECs

CRIS Bill Audit
All CLECs SWET 0.35%
No of Accts. | No. of Errors Percent Percent Z-Value ’

Audited Detected Error Rate | Error Rate 0.30% +
216 0 0 00% | 0.00% 000} 0.25% |
188 0 0.00% 0.00F;
208 0 0.06% 03sf] 0% 1 -
253 0 0.02% -0.22} 0.15% 1
251 0 0.01% -O.1GE 0.10% A
224 0 0.01% 014 0.05% | .
266 0 0.00% o.00H ¥ N .
275 0 0.02% -0.22F] 0.00% L L o
301 0 0.03% 1 %%%%%8’;%8’?
306 1 003% 5 € 8 8 5§53 9
203 0 0.00% N <
337 0 0.00%




